
 

For further information please email: clinicreception@true.org.au or telephone: 07 3250 0200  

Pricing Policy – 01/07/2026 

Pricing for consultation with Doctors: 
Please note that procedure pricing is different to consultation pricing and will be discussed prior to your appointment. You will be required to 
purchase certain items for your procedure from a pharmacy prior to the date of your procedure. 

Consultation type & Medicare item 
number 

Time Our fee Medicare rebate Out-of-pocket cost 

Short – item 3 0 to 5 minutes $46.70 $20.55 $26.15 

Standard – item 23 6 to 15 minutes $108.30 $45.05 $63.25 

Standard+ – item 23 15 to 19 Minutes $114.20 $45.05 $69.15 

Long – item 36 20 to 29 Minutes $158.10 $87.10 $71.00 

Long+ – item 36 30 to 39 Minutes $183.40 $87.10 $96.30 

Extended – item 44 40 to 49 minutes $239.00 $128.35 $110.65 

Extended+ – item 44 50 minutes and over $255.65 $128.35 $127.30 

Extended – item 123 60 minutes and over $339.00 $207.90 $131.10 

Extended+ – item 123 70 minutes and over $366.80 $207.90 $158.90 

Medical termination of pregnancy 
(MTOP) - 123 

  $350.00 $207.90 $142.10 

Pregnancy Test - 73806   $20.85 $8.65 $12.20 

Colposcopy - 35614   $144.15 $65.00 $79.15 

Bulk billing* will apply to the following patient groups depending on the service provided: 

• clients who hold a valid and current concession card 

• Department of Veteran Affairs (DVA) Gold Card holders 

• all clients aged 25 years and under 

• intrauterine device (IUD) insertion procedures and follow up  

• Implanon insertion and removal procedures and follow up. 

*Medical termination of pregnancy (MTOP) is not included and incurs an out-of-pocket cost for all clients. 

Clients must be able to present the appropriate concession card at the time of appointment, or you will be charged full consultation fee. 



 

For further information please email: clinicreception@true.org.au or telephone: 07 3250 0200  

Pricing for consultations with Nurse Practitioners: 
Please note that procedure pricing is different to consultation pricing and will be discussed prior to your appointment. You will be required to 
purchase certain items for your procedure from a pharmacy prior to the date of your procedure. 

Consultation type & Medicare item 
number 

Time Our fee Medicare rebate Out-of-pocket cost 

Short – 82200 0 to 5 minutes $41.70 $12.75 $28.95 

Standard – 82205 / 91189 6 to 15 minutes $90.70 $27.80 $62.90 

Standard+ – 82205 / 91189 15 to 19 Minutes $90.70 $27.80 $62.90 

Long – item 82210 / 91190 20 to 29 Minutes $115.95 $52.55 $63.40 

Long+ – item 82210 / 91190 30 to 39 Minutes $136.75 $52.55 $84.20 

Extended – item 82215 / 91191 40 to 49 minutes $175.85 $77.55 $98.30 

Extended+ – item 82215 / 91191 50 minutes and over $203.20 $77.55 $125.65 

Extended – item 82216 60 minutes and over $246.20 $117.20 $129.00 

Extended+ – item 82216 70 minutes and over $269.60 $117.20 $152.40 

Medical termination of Pregnant 
(MTOP) - 82216 

  $300.00 $117.20 $182.80 

Pregnancy Test - 73833   $20.85 $8.65 $12.20 

Bulk billing* will apply to the following patient groups depending on the service provided: 

• clients who hold a valid and current concession card 

• Department of Veteran Affairs (DVA) Gold Card holders 

• all clients aged 25 years and under 

• intrauterine device (IUD) insertion procedures and follow up  

• Implanon insertion and removal procedures and follow up. 

*Medical termination of pregnancy (MTOP) is not included and incurs an out-of-pocket cost for all clients. 

Clients must be able to present the appropriate concession card at the time of appointment, or you will be charged full consultation fee. 

  



 

For further information please email: clinicreception@true.org.au or telephone: 07 3250 0200  

Pricing for consultations with Advanced Sexual and Reproductive Health Nurse (ASRHN): 
Please note that there are no Medicare Rebates for the consultations and procedures listed below unless you are 25 years or under: 

ASRHN   

Consultation type Time Our fee 

Standard 0 to 19 Minutes $44.00 

Long 20 to 29 Minutes $62.50 

Long + 30 to 39 Minutes $84.00 

Extended 40 to 49 minutes $94.00 

Extended+ 50 minutes and over $110.00 

Prolonged  60 minutes and over $125.00 

Prolonged+ 70 minutes and over $156.00 

No fee for consultations with ASRHNs will apply to the following patient groups depending on the service provided: 

• clients who hold a valid and current concession card 

• Department of Veteran Affairs (DVA) Gold Card holders 

• all clients aged 25 years and under 

• intrauterine device (IUD) insertion procedures and follow up  

• Implanon insertion and removal procedures and follow up. 

*Medical termination of pregnancy (MTOP) is not included and incurs an out-of-pocket cost for all clients. 

Clients must be able to present the appropriate concession card at the time of appointment, or you will be charged full consultation fee. 

Cancellation and Do Not Attend Policy: 

If you have made an appointment with one of the Clinicians that works at True Relationships and Reproductive Health and cancel (or do not 
attend) your appointment with less than 20hrs notice you will be required to pay a cancellation fee of $25.00. Please ensure you confirm 
your appointment when you receive the confirmation text which is sent out 24hrs prior to your appointment. 

 



 

For further information please email: clinicreception@true.org.au or telephone: 07 3250 0200  

How much time do I need? 

We take pride in keeping our appointments on time. To reduce wait times please allow the following time for the appointment that you have 
booked for: 

Description Existing patient duration   New patient duration 

Antenatal - Initial 45 mins 60 mins 

Antenatal - Follow Up 30 mins - 

Breast Check 30 mins 30 mins 

Colposcopy 60 mins - 

Contraceptive Options 45 mins 60 mins 

Cervical Screening 30 mins 30 mins 

Depo - Initial 30 mins 30 mins 

Depo - Renewal 15 mins - 

Diaphragm 45 mins 45 mins 

Fertility 45 mins 60 mins 

Implanon Assessment 30 mins 45 mins 

Implanon Insertion 30 mins 45 mins 

Implanon Removal only 30 mins 45 mins 

Implanon Problem 30 mins 45 mins 

IUD Assessment 45 mins 60 mins 

IUD Insertion 60 mins - 

IUD Removal ONLY 30 mins 30 mins 

IUD Follow Up 15 mins - 

IUD Problem 30 mins 45 mins 

Unplanned Pregnancy Counselling 60 mins 75 mins 

Menopause - Initial 45 mins 60 mins 

Menopause - Follow Up 30 mins - 

Pessary - Initial 60 mins 60 mins 

Pessary - Follow Up 30 mins - 

Preconception planning 45 mins 60 mins 

Sexual Health Certificate 30 mins 30 mins 

STI/Sexual Health Screen 30 mins 30 mins 



 

For further information please email: clinicreception@true.org.au or telephone: 07 3250 0200  

Description Existing patient duration   New patient duration 

Menstrual / Bleeding Concern 45 mins 60 mins 

Endo and Pelvic Pain Follow Up 45 mins - 

Genital Lesion / Discharge 30 mins 45 mins 

Postnatal Check 45 mins - 

Test at True - STI screen 15 mins 15 mins 

Contraception Follow Up 30 mins - 

 


