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About True
True Relationships & Reproductive Health (True) is a 
profit for purpose organisation that provides expert 
reproductive and sexual health care.

For 47 years, True has been prominent in the delivery 
of clinical services and professional development for 
practitioners, teachers and sector professionals.

True is also one of the most respected providers 
of relationships and sexuality education, trusted by 
schools and social sector organisations for effective 
programs and resources.
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True Strategy 2016 - 2021 
True’s goal is to achieve substantial, 
positive social impact by improving 
reproductive and sexual health 
and promoting safe and respectful 
relationships. True achieves this 
through the delivery of expert clinical 
services, education and counselling.
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Acknowledgements

True is trusted by many organisations 
to represent them in the delivery of  
social services.

Rigorous project management, transparent reporting and 
a collaborative approach underpins successful, long term 
partnerships in Australia and Internationally.

True works with peers from the profit-for-purpose, 
government and corporate sectors, recognising the 
diverse capabilities that this brings to service delivery.

True has also received funding from the Australian 
Government, Department of Health.

True would especially like to thank the Queensland 
Government for its support, including:

• Queensland Health

• Department of Child Safety, Youth and Women

• Department of Communities, Disability Services  
and Seniors

• Department of Education

• Department of Justice and Attorney-General

• The Queensland Police Service

Our project partners have included:
The E Robert Hayes & Alison L Hayes Charitable Trust, E T A Basan Charitable Trust, Cecil & Neita Quail Charitable 
Trust, The Samuel And Eileen Gluyas Charitable Trust, Estate of the late William Wyper Charitable Trust.
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Strategic pillars

access and excellence

Improve community well-being by raising awareness 
and increasing access to expert services throughout 
Queensland and beyond.

education with impact

Develop and deliver contemporary education and training 
programs and resources, recognised for the quality of 
content, delivery and accessibility.

research and leadership

Provide sector leadership through collaborative research, 
evidence-based practice and ongoing service reviews.

co-design and innovation

Continue to improve our products and services with 
stakeholders through co-design, partnerships and 
innovation.

profit for purpose

Engage in fundraising and social enterprise to underpin 
our financial sustainability and increase our positive 
social impact.

Registered 7 April 1972 
Family Planning Queensland t/a  
True Relationships & Reproductive Health 
ACN 009 860 164 ABN 61 009 860 164

True Relationships & Reproductive 
Health is a member of Family 
Planning Alliance Australia (FPAA)

Our Vision: 
Reproductive and 
sexual health and 
safe, respectful 
relationships for all.

Social impact goals

Improve access to quality RSH

Facilitate healthy, positive and safe relationships  

Prioritise 
services 

for people in 
greater need
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Achievements

True’s goal is to achieve substantial, positive social impact by improving reproductive 
and sexual health and promoting safe and respectful relationships. True achieves this 
through the delivery of expert clinical services, education and counselling. 

Our activities during the 2019 financial year has resulted in: 

continued expansion of our outreach and satellite clinics reaching more 
vulnerable sections of our community including remote and rural Queenslanders; 

increased demand for our services to those with disabilities to assist them in 
understanding relationships, keeping safe and their reproductive options; 

continued positive impact on educating children, young people, parents and 
carers about healthy relationships and sexual development; 

updating our Traffic Lights® tool in line with recent Royal Commission 
recommendations to identify, understand and respond to sexual behaviours; 

providing counselling in the Cairns community around sexual assault and consent; 

providing specialised clinical education and training for health professionals 
across the State improving knowledge for better patient outcomes; 

and, training health professionals about cultural differences and barriers for 
clients to access sexual health services through our culturally responsive team.

In addition, True undertakes projects across the State with a focus on improving 
knowledge and skills in relationships and reproductive health as well as developing 
numerous resources.
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Report from the Chair On behalf of the Board, I am pleased to present 
True’s achievements in 2019 to further the 
realisation of our Vision: Reproductive and sexual 
health and safe, respectful relationships for all.

Our income for 2019 was just under $10m with expectations that this 
will grow further in 2020. In 2019 True provided over 16,000 clinical 
services to our clients. These included over 2,000 long acting reversible 
contraception services and approximately 6,000 complex contraception 
and gynaecology services across its 5 clinics and 15 rural and remote 
outreach clinics and 1 urban satellite clinic. 

Our education programs engaged with 13,000 people and reached 
students in 7.6% of Queensland schools, a number set to grow with the 
Government introducing mandatory requirements for relationships and 
sexuality education in schools in 2020. 

74% of the Queensland population live within one-hour drive from a True 
clinic and our goal is to improve access to True’s clinics even further 
through supported establishment of additional outreach clinics. 

I am pleased to be able to report that the organisation has achieved 
progress in alignment with every one of True’s strategic pillars: 

• Access and excellence 

• Education with impact 

• Research and leadership 

• Co-design and innovation 

• Profit for purpose 

The executive leadership team and the board of directors have set out 
a multi-year strategy for 2016 - 2021 and have continued to monitor 
progress whilst also commencing the discovery process for preparation 
of our 2021 - 2025 strategy. 

The Board are energised by the opportunities ahead and look forward to 
the next 12 months for the organisation. 

I would like to thank and congratulate Alice, the senior leaders and the 
True team for delivering another year of quality services and programs 
that positively impact people’s lives across Queensland and beyond. 
Finally, I would also like to thank and acknowledge the contribution of 
my fellow directors who have committed their time, expertise and energy 
into making True a great organisation with a bright future.

Natalie Bain
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Report from the CEO True continues to focus on delivering secondary 
health services to Queensland communities and to 
achieving positive social outcomes in the area of 
sexual and reproductive health. Momentum across 
all business areas has increased as we meet client 
demand and work to support the Queensland 
Government’s Sexual Health Strategy 2016 – 2021 
and Termination of Pregnancy Act 2018.

There is continued strengthening of relationships with HHSs and PHNs 
across Queensland as True establishes referral pathways to assist with 
medical termination of pregnancy, to provide education based services 
to students to improve health literacy, to improve general practitioner (GP) 
and nurse knowledge and skills in sexual and reproductive health and 
to work together to achieve Queensland Health’s Sexually Transmissible 
Infections (STI) and Blood Borne Virus (BBV) Strategy.

True’s focus on providing outreach services to remote and rural areas 
as well as establishing satellite services in the metropolitan area has 
expanded our access to vulnerable population groups. 

During this period the Institute for Urban Indigenous Health (IUIH) signed 
a Memorandum of Understanding (MOU) which will provide their staff 
with free access to online clinical education courses and a discount for 
enrolment in face-to-face training. True recognises the need to provide 
access to education for Aboriginal and Torres Strait Islander health 
workers to work towards closing the gap. 

The Multi-Cultural Health (MCH) program has experienced increased 
interest this year and continues to find support with migrant and refugee 
populations. This has been achieved through networking opportunities, 
an increase to human resources in the team and to other philanthropic 
funding which has complemented the focus of the MCH program.

The recommendations from the Royal Commission into Institutional 
Responses to Child Sexual Abuse have resulted in the review and 
updating of the Traffic Lights® framework. Feedback to date has been 
extremely positive on the change and new branding. Traffic Lights® is 
used by a variety of sectors including health, education and child safety, 
to understand, identify and respond to sexual behaviour of children and 
young people.

True has contributed to the Royal Commission into Violence, Abuse, 
Neglect and Exploitation of People with Disability as well as the Not 
Now, Not Ever Report published by the Queensland Department of Child 
Safety, Youth and Women. We have presented at many local, State 
and National conferences as well as provided considered responses 
to various research projects and papers in the reproductive and sexual 
health area.

Our teams are committed to prioritising reproductive and sexual health 
for all Queenslanders. As we continue to deliver on our vision, we would 
like to thank our Government and philanthropic funders, our customers 
and our clients. Without your support we would not be able to achieve 
all that we do to support reproductive and sexual health and safe, 
respectful relationships for all.

Alice Evans
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Our customers

True’s primary customers are people aged 13+, mainly women, children 
and young people from diverse backgrounds including those living in 
remote and rural areas. Over the past few years, True clinics have had 
increased clientele with complex needs in relation to reproductive and 
sexual health. This includes migrant and refugees, Aboriginal and Torres 
Strait Islanders, LGBTIQ+ and those from culturally and linguistically 
diverse backgrounds. 

We also provide services to clinicians, GPs, nurses, nurse practitioners, practice managers, translators 
and interpreters as well as allied health professionals. Other services support professionals who work 
with children and young people including teachers, principals, school based youth health nurses social 
workers and psychologists. 

True also works in collaboration with other organisations and professionals in the education, health, 
communities, child safety, corrections, justice, legal and disability sectors as well as representative 
bodies. Our Cairns Sexual Assault Service (CSAS) and Child & Family Services provide support for children, 
families and adults affected by sexual violence (CSAS adults only).

True beneficiaries
The beneficiaries of the work that True undertakes is the community in which we live, work and play.  
In particular, vulnerable communities such as those with disabilities, migrants and refugees, Aboriginal 
and Torres Strait Islander people and the LGBTIQ+ community. The activities that True undertakes 
aims to improve health literacy and health outcomes in relation to relationships and reproductive 
health. By improving health literacy levels and supporting individuals to make informed choices, True 
believes that the flow on long term effects will assist in reducing social issues such as domestic 
violence, gender violence, sexual abuse, unhealthy relationships, unplanned pregnancies and stigma 
associated with sexual choices. In the health sector, increased health literacy facilitates informed 
decision making in reproduction and contraception choices, improved sexual health outcomes 
(prevention and earlier presentation), reduction in sexually transmitted infections and blood borne 
viruses and improved quality of life for all. 
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In memoriam

During this period, two people instrumental in the establishment of 
Family Planning Association Queensland died. Vale Dr John Campbell 
and Vale Marjorie Millburn.

Dr John Campbell
Dr John Campbell, an Obstetrician and Gynaecologist, 
joined the Queensland Chapter of the Family Planning 
Association in 1971. This occurred after Lady Cilento 
moved that a Queensland branch be established at 
a symposium on Family Planning in April 1971 and 
invited volunteers to join the interim council. 

Two years later in 1973 Dr John Campbell took on the 
role of Chairman of the Family Planning Association 
of Queensland (FPAQ) and worked closely with its CEO 
Marjorie Millburn. Dr Campbell supported Marjorie 
Millburn’s efforts in negotiating funding, opening clinics 
and increasing knowledge of reproductive & sexual 
health in the community where overcoming myths, 
political & religious biases was a significant challenge. 
Dr Campbell continued to Chair FPAQ and work 
alongside Marjorie Millburn almost continuously until 
2000.  

Dr Campbell and his wife Margaret continued to support the organisation even in retirement.  In 
October 2016 the Campbells attended a morning tea to formalise the naming of the Board room in Dr 
Campbell’s honour at the Windsor office.  This included a tour of the newly established Windsor clinic.

Dr John Campbell passed away on Christmas Day 2018. The story of his life is inspirational covering 
many facets of health and education. At Dr Campbell’s funeral, Dame Quentin Bryce who had become 
friends with Dr Campbell during FPAQ’s inaugural days, commented to True’s CEO “he really was a man 
ahead of his time”. 

LEFT IMAGE: FPAQ COUNCIL MEETING 1988-89. LEFT TO RIGHT: JENNIFER MULLER, PROF COLIN AUSTIN, DR ALAN 
BLACKSHAW, ROSEMARY KYBURZ, PATRICIA SHANNON, DR PAMELA CHICK, MARJORIE MILLBURN, DR JOHN CAMPBELL, 
JUNE MORRIS, GLENNIS HINTON, DR TONY CLEMENTS, DR MARY SHEEHAN, ELIZABETH FALDT (FPAQ AR 1988-89, 8) 

RIGHT IMAGE: 20TH ANNIVERSARY DINNER GUESTS . CLOCKWISE FROM FRONT LEFT, LADY MAUREEN SCHUBERT, JUDE 
ABBS, QUENTIN BRYCE, DR JANET IRWIN, REG MILLBURN, VIMY WILHELM, DR JOHN CAMPBELL, MARJORIE MILLBURN, 
MARY CRAWFORD AND JIM ROBERTSON (FPAQ, AR 1991-92, 9) 
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Ms Marjorie Millburn
Aged 97 years, Marjorie Millburn passed away peacefully at the Royal 
Brisbane and Women’s Hospital on Sunday 25 August 2019. Much 
loved wife of Reg, sadly missed by her children Peter and Susheela 
and mourned by extended family in the UK and Canada.

Marjorie was a founding member who provided leadership, initially as 
a volunteer, then as the Administrator and member of the Executive 
Committee of what was then called the Family Planning Association 
Queensland (FPAQ) Council. Her resignation in December 2001 
signalled the end of an era.

After reading an article in the Women’s Weekly in 1971, Marjorie was 
the first person to contact Dr Blunt who had been a strong advocate 

and supporter for the establishment of a Family Planning Clinic in Queensland. Marjorie was an English migrant who 
had set up and run a clinic for four years for the Family Planning Association in Britain. 

A recipient of a Queen’s Silver Jubilee Medal in 1977 in recognition for the efforts of Marjorie and her colleagues in their 
work establishing and running FPAQ. In the early years, FPAQ saw 18,000 clients for free across the State.

At her retirement in 2001 from FPAQ, Marjorie recalled the major 
turning points in her life. As a university student at the outbreak of 
the Second World War, she was co-opted to work in a train which had 
been converted to a maternity hospital. This introduced her to issues 
of women’s health, in particular the physical, economic and emotional 
impact of pregnancy and childbirth. She became aware of the reality 
of abortion when she was personnel officer in the de Haviland aircraft 
factory. Here she worked with a nurse who helped ‘bring on a period’ 
for women with unwanted pregnancies. As a newly-wed in South 
America, she worked in the British Embassy and imported condoms 
for railway construction workers. Back in England, her own search for 
effective contraception led her to becoming a volunteer with the British 
Family Planning Association. All of this culminated in the role she took 
on so enthusiastically when she came to Queensland.

Shortly after retirement FPAA acknowledged her contribution by 
presenting her with the SHFPA President’s Award, renaming it in her 
honour.

Extract from Birds, bees and birth control: a history of Family Planning in 
Queensland 1971 – 2001 by Sylvia Bell Bannah published May 2010.
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Performance 
snapshot:

Education program participants

Children and Young People 

Parents/Carers/Kinship Carers 

Teachers and Education Professionals

9,274
1,177 
1,663

2,279  
Long-Acting Reversible 
Contraception

16,176 
Clinical Services Provided

2,411  
Pregnancy Support 
Services

2,957  
Hospital & Health 
Service Referrals

712  
General Practitioner Referrals

1,692  
Complex Contraception Services

8,781 
Clinical Clients

4,256 
Complex Gynaecology 
Services
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26%

74%

Long-Acting Reversible 
Contraception Services (LARC)

Access to True clinical services 
continues to grow into remote areas*

PERCENTAGE OF QUEENSLANDERS 
MORE THAN A ONE HOUR DRIVE 
FROM A TRUE CLINIC

PERCENTAGE OF QUEENSLANDERS  
WITHIN A ONE HOUR DRIVE 
FROM A TRUE CLINIC

* figures based on latest 
population data

DEPO 133

IMPLANON TM 196

COPPER IUD 104

HORMONAL IUD 679

13%

17%

62% 8%

LARCs are an important form of contraception as it is more effective 
than other forms and and also offers a longer term option.  They are 
suitable  for women of all ages. However, the use of less effective forms of 
contraception continue to be higher than LARCs.  True remains a trusted 
provider and has an important role in  ensuring the community remain well 
informed of their choices and have access to all forms of contraception.
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True: Clinic / Education

Clinic

True’s clinic extends its services to clients by being pro-actively involved in both 
providing expert clinical  reproductive and sexual health services with education 
into communities, to improve health literacy, increase accessibility of young 
people to sexual health services and to break down stigma in order to improve 
overall community wellbeing.

Is It True
In 2018, a PHN-led needs analysis identified an increase in the incidence of sexually transmitted infections in young 
people living in the Central Highlands. True responded with a cost-effective proposal, designed to create a whole-of-
community solution. With funding from the Central Queensland, Wide Bay, Sunshine Coast PHN, True delivered the 
pilot of Is it True, an education, information and testing program developed for senior secondary school students and 
alternative learning programs. Is it True was created to provide an in-school opportunity for senior students, over 16, 
to have access to up to date information on respectful relationships, sexual health and contraception, and a chance to 
attend a confidential clinic appointment with a True clinician for sexual health screening. To complement the program, a 
comprehensive schedule of engagement with local health care providers identified youth-friendly practices, who agreed 
to provide service beyond the span of the project, ensuring continuing care. The program was delivered free of charge 
to schools, students and community providers.

Since the successful pilot, True has delivered two more sites and is currently contracted to deliver three locations 
across the Sunshine Coast and Central Highlands.

Student

Loved how the staff explained 
everything and answered every 
question I had. They also gave 
many opportunities for me to 
ask questions and were very 
friendly. The staff took the time 
to understand my situation and 
why I was at the clinic. They 
clearly knew their information 
and were kind in explaining 
what I didn’t understand.

School

Great program – glad our 
students have this opportunity

Feedback

200  
Participants

94 84105

attended  
clinical  

consults

participated 
in education 

sessions

screened  
for STIs
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Education

True develops and delivers education, information and resources to encourage 
healthy, positive and safe relationships as a preventative strategy to address complex 
social problems such as unintended pregnancies, STIs, domestic violence, loneliness, 
mental health and child sexual abuse. Our clinical education prioritises reproductive 
and sexual health care in primary health services for physical and mental wellbeing.

GP Cancer Screening Project
True was successful in being awarded funding to develop and deliver education to general practitioners (GPs) on the 
three population-based cancer screening programs, National Cervical Screening Program (NCSP), National Bowel 
Cancer Screening Program (NBCSP) and BreastScreen Queensland (BSQ). 

Evidence shows that the most influential factor to patient participation is a recommendation from their GP. The aim 
of the project was to increase GPs confidence in encouraging their clients to participate in the screening programs by 
providing GPs the most up-to-date information, tools and resources on the three national programs. The project also 
identified that GPs have struggled with the breadth of changes to the NCSP and sought to address this by specifically 
targeting ‘hard-to-reach’ GPs that may have missed out on prior educational efforts by providing the education direct to 
them via face-to-face and in-practice delivery methods.  

The education package developed is multi-modal consisting of face-to-face education sessions across 10 ‘hard-to-
reach’ practices across Queensland, as well as 10 online micro modules hosted on True’s Learning Management 
System (LMS) 2 podcasts and 1 pre-recorded webinar to provide just-in-time and in-depth information to all GPs across 
Queensland. The education is earmarked to be labelled as the Cancer Screening Unit’s “Education of Choice.” The 
launch date is likely to be mid-2020.

True Choice® 
The new True Choice® Contraceptive Choices 
website truechoicecontraceptivechoice.com.au is 
live. This was a True team effort with development 
and review of content undertaken by both education 
and clinical staff. 

True Choice® is a national website and provides 
information on each type of contraceptive option 
available in Australia and is aimed at young people. 
It includes a slider where people can choose what is 
important criteria for them and it reorders the options 
that suit that criteria. There are also fact sheets 
on accessing emergency contraception as well as 
other elements of sexual and reproductive health. 
It has been designed to meet the Web Accessibility 
Guidelines 2.0 which increases the accessibility of 
website content. 

The website development was funded by Perpetual.

Front - artwork 1 Front - artwork 2 Front - artwork 3
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Do You Know the Signs?
Congratulations to Child and Family Education’s Brisbane Metro team, for all of their 
hard work on Do you know the signs? as this program has achieved Promising Program 
status from the Australian Institute of Family Studies.  

Do you know the signs? receives federal Communities for Children funding via Mission 
Australia and is delivered to early childhood education and care services in priority 
suburbs in the Inala to Ipswich region. 50% of programs funded by Communities for 
Children need to meet an evidence-base program requirement by AIFS and we are very 
proud that Do you know the signs? now meets that requirement.

Traffic Lights® Brand Update
Traffic Lights® has had a brand refresh moving away from the road sign imagery to a 
fresh new updated look. The refresh has been undertaken to update the content and 
layout of existing resources but also to address some issues with the content being 
applied incorrectly and now aligns with recommendations from the Royal Commission 
into Institutional responses to Child Sexual Abuse.
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Health to Work Project Completion

Culturally Responsive Health was successful in securing a $20,000 grant from 
the Scanlon Foundation. Health to Work focused on training and mentoring people 
from refugee and migrant backgrounds interested in working in the Queensland 
healthcare system. The project focused on employment confidence and skills, 
reproductive and sexual health knowledge, and engagement with local healthcare 
staff and services.

34 people from migrant and refugee backgrounds participated in full day 
workshops on Queensland health systems, RSH, and health service orientations. 
11 completed a First Aid and CPR training course. Further mentoring and support 
was provided for 10 participants, including specialised workshops; one-on-one 
support and career counselling; assistance with volunteer and job applications; 
networking; information on study; education resources provision; workplace 
shadowing and participation in education delivery. We had very positive feedback 
from participants and a number have found paid or volunteer work in the health 
services field or have enrolled in related study.     

Migrant Women to the Front

True collaborated with the One Woman Project to host an alternate 
February 14th activity; a panel on sexual health and relationships led by women 
of migrant backgrounds. 

Panellists Dr Natasha Alexander, Yen-Rong Wong, Ana Borges, Mikhara Ramsing, 
and Nadine Chemali explored sexual health and relationships through their 
perspective as women of migrant backgrounds.

Finger food and dessert was catered by The Good Food Project, a social 
enterprise that supports women from migrant and refugee backgrounds.

29 community members and 81 health and community professionals from 
different sectors attended the event which included a Q&A and networking. 

Facebook link with more info and pictures:  
www.facebook.com/events/326454661413375 

 

 

 

 

Join True Relationships and Reproductive 
Health and the One Woman Project for an 
alternate February 14th activity; a panel on 
sexual health and relationships, led by women 
of migrant backgrounds. All welcome. 

Finger food and dessert will be catered by a 
social enterprise that supports women from 
migrant and refugee backgrounds.

Find tickets at bit.ly/trueowpevent 
Get more info at bit.ly/onewomanproject

AHEPA Hall
128 Boundary St
West End 4101

–  Finger food served

–  Panel discussion

–  Valentine’s Day dessert

A PANEL ON SEXUAL HEALTH & RELATIONSHIPS

TICKETS 
$0-22*

6.00PM

6.30PM

8.00PM

ALL WELCOME • THURS FEB 14 • 6 .00 –  9.00PM

*All funds will support migrant women’s health projects
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True: Counselling

TRUE.ORG.AU/CSAS

Counselling

In North Queensland True provides a range of sexual assault services to respond 
to different situations to encourage healthy, positive and safe relationships from a 
trauma-informed base.  

Got Consent? Consent Matters
In May 2019, Cairns Sexual Assault Service launched a project to help educate target populations on the importance 
of obtaining consent in the context of preventing sexual violence. The goal was to raise community awareness about 
the strong need for consensual and safe sex, as well as consent and the impact of alcohol. The project’s ultimate focus 
was to assist high risk groups to think about consent and the consequences of not obtaining it. 

The campaign was designed to appeal to young people, 18-30 years old, who frequent Cairns’ 
bars and backpacker hostels. Identified in this demographic were vulnerable groups including 
women, young people, Aboriginal and Torres Strait Islander people, those culturally and 
linguistically diverse, members of the LGBTIQ+ community and people from rural, remote or 
isolated communities.

The project was titled, “Got Consent? Consent Matters” and was funded through a Sexual 
Violence Prevention Grant from the Department Child Safety, Youth and Women.

Facts and figures

• 15 backpacker hostels participated 

• 11 bars participated 

• 12 establishments felt the campaign was not appropriate to their venue and 
declined participation

• 2,000 condoms were distributed to youth through these venues

• 1,000 coasters promoted the key messages at participating bars

• 500 cards with details of Cains Sexual Assault Service were taken by bar and 
backpacker hostel patrons

• 500 wristbands were also giveaways 

• 300 posters promoting the key messages were displayed throughout Cairns

• The full grant amount of $4,065 was spent on creating collateral, merchandise 
and a launch event

•  Cairns Sexual Assault services contributed over $5,000 in labour, rent, utilities, 
office space, printing, transport and incidentals

• Two additional messages supported the Got Consent? Consent Matters campaign: 

• If it’s a no, let it go.

• If it’s not clear, it’s not consent.

Feedback

The Department of Child Safety, Youth and Women subsequently requested our participation in filming the outcome of the 
project. This was successfully completed in September 2019 and the video appeared on the Department’s website in time 
for Sexual Violence Prevention Month:

www.qld.gov.au/community/getting-support-health-social-issue/support-victims-abuse/sexual-abuse-assault/
sexualviolence-prevention-grants-program.

After the completion of the initial project a number of participating backpacker hostels indicated that they would support 
the continuation of the “Got Consent? Consent Matters” project, in particular if this included the ongoing supply of free 
condoms. During the filming of the video in September 2019 over half of the backpacker hostels included in the project 
were provided with more free condoms.

CAIRNS SEXUAL ASSAULT SERVICE. SUPPORT. HOPE. HEALING. RESILIENCE. 
A free and confidential service for anyone affected by sexual violence.  
Providing support, information, advocacy, counselling and education.
Contact us via phone (07) 4031 3590 or visit WWW.TRUE.ORG.AU/CSAS

TRUE.ORG.AU/CSAS

IF IT’S A  
N    
LET IT 
G  
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Strengths Cards Project
This project will work with 5 to 15 year old Aboriginal and Torres Strait Islander youth to create and develop a series of 
photographs overlaid with artwork by a local Aboriginal artist, suitable for production of a ‘strengths cards’ resource, 
which will be printed and distributed for use by therapists, community workers and educators working with Aboriginal 
and Torres Strait Islander youth locally, nationally and internationally.

The digital artwork may also be utilised in the production of various other resources, including palm cards, postcards, 
greeting cards, an accompanying book, prints, and other digital and artistic mediums.  

The aims of this project are:

• To provide an opportunity for local youth to participate in a project that will help them to identify their own strengths 
and sources of strength and culture. 

• To provide a vehicle through which the stories of young people from Aboriginal and Torres Strait Islander 
communities in FNQ can become more visible nationally and internationally

• To develop a high quality resource that meets therapeutic standards and facilitates hope and healing for children 
and young people, in particular, those who have experienced trauma.

•  To create a suite of resources that can be sold through a myriad of distribution channels, generating income for the 
support, continuation, and development of True Child and Family Service’s operations, especially in relation to the 
development of True House, a designated safe space where child survivors of sexual abuse can attend therapeutic 
and/or educational sessions with their siblings, parents, and/or carers.

•  To provide support, development and wider recognition for a local Aboriginal artist through exhibitions of 
the created artworks and provision of an ethically negotiated royalty agreement that honours, respects and 
acknowledges the value of Aboriginal art, traditions and culture.

•  A percentage of sales will go towards a book bursary for local Aboriginal and Torres Strait Islander youth choosing 
to study a Bachelor of Social Work or Psychology at JCU Cairns Campus.. 

How will this work?

Our youth workers / photographers will workshop the concepts of individual, family and community strengths. Young 
people involved in the project will select the image and or message they would like to project. Photos will be taken 
then reproduced onto canvases ready for the artist to do a painting overlay. These will then be digitally reproduced into 
finished products as described above. 
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True: Social enterprise / Staff recognition

Curae Technology is a social enterprise supported by 
True. Profits from Curae Technology will be reinvested 
back into True boosting sustainability and enabling 
expansion of services. 

The target market segments for Curae include:

• Aged care (including in-home)

• People with medical conditions

• Disability support workers

• Remote and rural workers

• Lone Travellers

• Personal Safety

Curae Technology’s future suite of products will improve 
personal safety through technology with the first product 
being the Navigil system. The Navigil sytem includes 
a wearable device combined with a powerful back end 
system.

The watch is a fully functional mobile phone, activated 
by a single button press. It features GPS tracking and 
geo-fencing capability, providing a reliable and discrete 
mobile alarm and locating system.

Navigil includes activity recording features with the ability 
to set parameters for an automatic alarm to improve 
responses to potentially dangerous situations. 

Navigil provides freedom of choice whilst enabling 
features to keep people safe.
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Staff recognition

Without our wonderful and talented staff, True 
would not be able to do all the amazing things 
that we do. The following is recognition of our 
long serving team members (in alphabetical 
order by surname).

Over 20 years

Fiona Mack

Sonya Megram

Over 15 years 

Julie Adrian 

Maryna Brands 

Robyn Kavanagh 

Jodi Mauro 

Angela Wunsch

Over 10 years

Yvonne Black

Helen Crabtree-
Spencer

Ana De Los Reyes

Heather Fageant

Daniella Fraser

Lisa Harrison

Martyn Hyatt

Angela Johnson

Keita Lilwell

Elvira Salom

Sarah Shaw

Julie Todhunter

Kymberlee Wilson

Helen Wiltshire

Over 5 years

Amanda Blinco

Sandi Brown

Sheena Callaghan

Joanne Clark

Sue Cordell

Sian Edwards

Alice Evans

Amy Groundwater

Donna Harris

Amy Kilford

Svend Kling

Francesco Micale

Natasha Milner

Chyrel Moyle

Genelle Spencer

Sharon Stokell

Analyn Wood

Albert Zhang

Linda Zimmerman

15
+

10
+

5
+

20
+
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Financials 
Summarised financial report
The following information is an extract from the Annual Financial Statements. Comprehensive financial information 
can be obtained from the complete Annual Financial Statements which can be downloaded from www.true.org.au or 
is available free of charge upon request to the organisation.
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Consolidated statement of profit or loss and  
other comprehensive income

FOR THE YEAR ENDED 30 JUNE 2019

NOTE 2019 2018

$ $

Revenue 2 9,773,958 9,440,197

Employee benefits expense (6,522,124) (6,340,793)

Staff associated costs (292,815) (239,941)

Consultancy costs (238,478) (289,165)

Client support and information (119,274) (248,298)

Occupancy costs 2(ii) (842,284) (855,391)

Materials and consumables (348,627) (231,187)

Depreciation and amortisation expense 2(ii) (199,310) (240,643)

Loss on disposal/sale of non-current 
assets

(35,794) (273,801)

Gain/(loss) in changes in fair value of 
financial assets

(22,586) 113,610

Other expenses 2(ii) (954,169) (754,370)

Surplus (Deficit) before income tax 198,497 80,218

Income Tax expense 1(b) - -

Surplus (Deficit) for the year 198,497 80,218

Other Comprehensive income 

Item that will not be reclassified to profit 
and loss:

Change in fair value of land and buildings - -

Total Other Comprehensive Income - -

Total Comprehensive Income 198,497 80,218

The above statement should be read in conjunction with the accompanying notes.
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Consolidated statement of financial position 

AS AT 30 JUNE 2019

NOTE 2019 2018

$ $

CURRENT ASSETS

Cash and cash equivalents 3 1,371,924 1,011,025

Trade and other receivables 4 24,622 156,257

Inventories 51,612 62,813

Other current assets 5 202,932 126,320

TOTAL CURRENT ASSETS 1,651,090 1,356,415

NON CURRENT ASSETS

Property, plant and equipment 6 1,069,182 1,116,968

Financial assets at fair value through profit 
or loss

7 3,717,488 3,566,210

Term Deposits 283,821 271,378

Intangible assets 8 136,489 248,268

TOTAL NON CURRENT ASSETS 5,206,980 5,202,824

TOTAL ASSETS 6,858,070 6,559,239

CURRENT LIABILITIES

Trade and other payables 9 1,680,900 1,598,864

Interest bearing liabilities 19,558 15,916

Provisions 10 289,101 321,744

TOTAL CURRENT LIABILITIES 1,989,559 1,936,524

NON-CURRENT LIABILITIES

Provisions 10 125,897 78,598

TOTAL NON-CURRENT LIABILITIES 125,897 78,598

TOTAL LIABILITIES 2,115,456 2,015,122

NET ASSETS 4,742,614 4,544,117

EQUITY

Accumulated Surplus 11 4,734,352 4,535,855

Reserves 11 8,262 8,262

TOTAL EQUITY 4,742,614 4,544,117

The above statement should be read in conjunction with the accompanying notes.
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Consolidated statement of changes in equity 

FOR YEAR ENDED 30 JUNE 2019

Accumulated 
Surplus

Reserves Total

$ $ $

Balance at 1 July 2017 4,349,994 113,905 4,463,899

Total comprehensive income for the year

Previously reported Surplus/(Deficit) for 
the year

(92,805) - (92,805)

Reclassification of change in fair value in 
financial assets to profit or loss

173,023 - 173,023

Restated Surplus/(Deficit) for the year 80,218 - 80,218

Other comprehensive income - - -

Total comprehensive income 80,218 - 80,218

Transfer of reserves to accumulated 
surplus

105,643 (105,643) -

Balance at 30 June 2018 4,535,855 8,262 4,544,117

Total comprehensive income for the year:

Surplus / (Deficit) for the year 198,497 - 198,497

Other comprehensive income - - -

Total comprehensive income 198,497 - 198,497

Balance at 30 June 2019 4,734,352 8,262 4,742,614

The above statement should be read in conjunction with the accompanying notes.
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Consolidated statement of cash flows

FOR THE YEAR ENDED 30 JUNE 2019

NOTE 2019 2018

$ $

Cash flows from operating activities:

Receipts from customers 1,522,633 1,524,399

Receipts from grants 8,908,296 8,385,849

Dividends received 204,655 249,547

Interest received 15,095 13,238

Payments to suppliers and employees (10,037,547) (9,565,496)

Net cash provided by operating activities 17 (b) 613,132 607,537

Cash flows from investing activities:

Payments for plant, property and equipment 
and intangibles 

(88,681) (81,673)

Proceeds from sale of Investments 351,995 2,975,810

Purchase of Investments (519,190) (3,200,711)

Net cash used in investing activities (255,876) (306,574)

Cash flows from financing activities:

Net proceeds from borrowings 3,643 2,430

Net cash provided by financing 3,643 2,430

Net increase/(decrease) in cash held 360,899 303,393

Cash at beginning of the financial year 1,011,025 707,632

Cash at the end of the financial year 17 (a) 1,371,924 1,011,025

The above statement should be read in conjunction with the accompanying notes.  
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Notes To The Financial Statements for the Year Ended  
30 June 2019
Family Planning Queensland is a public company limited by guarantee, incorporated and domiciled in Australia, and is a 
not-for-profit entity for the purposes of preparing the financial statements. 

The consolidated financial statements are for the consolidated entity consisting of Family Planning Queensland 
(Company) and its subsidiaries and together are referred to as the Group.

The consolidated financial statements were approved for issue in accordance with a resolution by the Directors on 17 
October 2019.

note 1: significant accounting policies

Basis of Preparation

These general purpose financial statements have been prepared in accordance with the Australian Accounting 
Standards and Interpretations of the Australian Accounting Standards Board (‘AASB’) and Australian Charities and 
Not-for-profits Commission Act 2012. The company is a not-for-profit entity for financial reporting purposes under 
Australian Accounting Standards. Material accounting policies adopted in the preparation of these financial statements 
are presented below and have be en consistently applied unless stated otherwise.

The financial statements, except for the cash flow information, have been prepared on an accrual basis and are based 
on historical costs, modified, where applicable, by the measurement at fair value of selected non-current assets, 
financial assets and financial liabilities. The amounts presented in the financial statements have been rounded to the 
nearest dollar.

(a) Principles of consolidation

The general purpose consolidated financial statements incorporate all of the assets, liabilities and results of the 
parent (Family Planning Queensland) and all of the subsidiaries (including any structured entities). Subsidiaries are 
entities the parent controls. The parent controls an entity when it is exposed to, or has rights to, variable returns from 
its involvement with the entity and has the ability to affect those returns through its power over the entity. A list of the 
subsidiaries is provided in Note 20.

The assets, liabilities and results of all subsidiaries are fully consolidated into the financial statements of the Group 
from the date on which control is obtained by the Group. The consolidation of a subsidiary is discontinued from the 
date that control ceases. Intercompany transactions, balances and unrealised gains or losses on transactions between 
group entities are fully eliminated on consolidation. Accounting policies of subsidiaries have been changed and 
adjustments made where necessary to ensure uniformity of the accounting policies adopted by the Group.

(b) Income tax 

The Company’s income is exempt from tax under the Income Tax Assessment Act (as amended).

The subsidiaries within the Group, are not exempt from tax under the Income Tax Assessment Act (as amended).

(c) Comparatives

Where necessary, comparative figures have been adjusted to conform to changes in presentation in the current 
financial year.

(d) Critical Accounting Estimates and Judgements

The directors’ estimates and judgements incorporated into the financial report are based on historical results and the 
best available current information. Estimates assume a reasonable expectation of future events and are based on 
current trends and economic data from internal and external sources.
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note 1: statement of significant accounting policies (cont)

(e) New, revised or amending Accounting Standards and Interpretations adopted 

The company has adopted all of the new, revised or amending Accounting Standards and Interpretations issued by the 
Australian Accounting Standards Board (‘AASB’) that are mandatory for the current reporting period. 

The adoption of these Accounting Standards and Interpretations did not have any significant impact on the financial 
performance or position of the company.

The following Accounting Standards and Interpretations are most relevant to the company:

 AASB 9 Financial Instruments
The company has adopted AASB 9 from 1 July 2018. The standard introduced new classification and measurement 
models for financial assets. A financial asset shall be measured at amortised cost if it is held within a business model 
whose objective is to hold assets in order to collect contractual cash flows which arise on specified dates and that are 
solely principal and interest. A debt investment shall be measured at fair value through other comprehensive income 
if it is held within a business model whose objective is to both hold assets in order to collect contractual cash flows 
which arise on specified dates that are solely principal and interest as well as selling the asset on the basis of its 
fair value. All other financial assets are classified and measured at fair value through profit or loss unless the entity 
makes an irrevocable election on initial recognition to present gains and losses on equity instruments (that are not 
held-for-trading or contingent consideration recognised in a business combination) in other comprehensive income 
(‘OCI’). Despite these requirements, a financial asset may be irrevocably designate as measured at fair value through 
profit or loss to reduce the effect of, or eliminate, an accounting mismatch. For financial liabilities designated at fair 
value through profit or loss, the standard requires the portion of the change in fair value that relates to the entity’s own 
credit risk to be presented in OCI (unless it would create an accounting mismatch). New simpler hedge accounting 
requirements are intended to more closely align the accounting treatment with the risk management activities of the 
entity. New impairment requirements use an ‘expected credit loss’ (‘ECL’) model to recognise an allowance. Impairment 
is measured using a 12-month ECL method unless the credit risk on a financial instrument has increased significantly 
since initial recognition in which case the lifetime ECL method is adopted. For receivables, a simplified approach to 
measuring expected credit losses using a lifetime expected loss allowance is available.

Impact of adoption
As a result of the application of AASB 9 the investments which represents units in a managed fund previously 
accounted as Available for Sale have been reclassified as Financial Assets at Fair Value through Profit and Loss 
(FVTPL). The company was not eligible for the election of FVOCI as the units in managed funds do not meet the 
definition of equity instrument. Investments are held at fair value under both FVOCI and FVTPL. As the application of 
this standard did not impact the financial position or performance in prior periods, no restatement have been made 
other than that relating to the comparatives with the transition period. 

(f) Accounting Standards Issued Not Yet Effective

The AASB has issued a number of new and amended Accounting Standards and Interpretations that have mandatory 
application dates for future reporting periods, some of which are relevant to the Company. The directors have decided 
not to early adopt any of the new and amended pronouncements. Their assessment of the pronouncements that are 
relevant to the Company but applicable in future reporting periods is set out below:
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New/revised 
pronouncements

Nature of change Application date 
to the Company

Impact to the Company

AASB 1058 
(issued December 
2016) Income 
of Not-for-Profit 
Entities

AASB 1058 establishes principles and 
guidance when accounting for:

• Transactions where the 
consideration to acquire an asset 
is significantly less than the fair 
value, principally to enable a NFP to 
further its objectives, and 

• The receipt of volunteer services.

AASB 1058 supersedes all current 
income recognition requirements for 
private sector not-for-profit entities 
(NFPs), and most of the requirements 
for public sector NFPs currently 
contained in AASB 1004 Contributions.

Annual reporting 
periods beginning 
on or after 1 
January 2019

The entity has 
determined that there 
will not be any material 
impact from the adoption 
of this standard.

AASB 15 Revenue 
from Contracts 
with Customers

AASB 15 establishes principles and 
guidance when accounting for:

Transactions for the transfer of goods 
or services to a customer or third party 
beneficiary on the customer’s behalf.

Contracts where the consideration 
reflects the amount to which an entity 
expects to be entitled in exchange for 
transferring those goods or services.

Annual reporting 
periods beginning 
on or after 1 
January 2019

The entity has 
determined that there 
will not be any material 
impact from the adoption 
of this standard.

AASB 16 (issued 
February 2016)

Under AASB 16 all leases will be 
recognised on the statement of 
financial position, as the distinction 
between operating and finance leases 
is removed. Under the new standard, 
an asset (the right to use the leased 
item) and a financial liability to pay 
rentals are recognised. The only 
exceptions are short-term and low-
value leases. The accounting for 
lessors will not significantly change.

Annual reporting 
periods beginning 
on or after 1 
January 2019.

As at the reporting date, 
the entity has non-
cancellable operating 
lease commitments of 
$1,470,083 (refer Note 
12). For these lease 
commitments the Group 
expects to recognise a 
right-of-use asset and 
lease liabilities of $2.4 
million.

Overall net assets 
will remain the same, 
however net current 
assets will be lower due 
to the presentation of a 
portion of the liability as 
a current liability.
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note 1: significant accounting policies (cont)

(g) Fair Values

Fair values may be used for financial asset and liability measurement as well as for sundry disclosures.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction 
between market participants at the measurement date. It is based on the presumption that the transaction takes place 
either in the principal market for the asset or liability or, in the absence of a principal market, in the most advantageous 
market. The principal or most advantageous market must be accessible to, or by, the Company.

(h) Impairment of Assets

At each reporting date, the directors review the carrying value of the Company’s tangible and intangible assets 
to determine whether there is any indication that those assets have been impaired. If such an indication exists, 
the recoverable amount of the asset, being the higher of the asset’s fair value less costs to sell and value in use, 
is compared to the assets carrying value. Any excess of the assets carrying value over its recoverable amount is 
expensed in the Statement of Comprehensive Income.

Where it is not possible to estimate the recoverable amount of an individual asset, the Company estimates the 
recoverable amount of the cash-generating unit to which the asset belongs.

note 2: surplus / (deficit) 

(i) Revenue recognition

Grant revenue
Non-reciprocal grant revenue is recognised in the statement of profit and loss and comprehensive income when the 
entity obtains control of the grant and it is probable that the economic benefits gained from the grant will flow to the 
entity and the amount of the grant can be measured reliably.

If conditions are attached to the grant which must be satisfied before it is eligible to receive the contribution, the 
recognition of the grant as revenue will be deferred until those conditions are satisfied.

When grant revenue is received whereby the entity incurs an obligation to deliver economic value directly back to the 
contributor, this is considered a reciprocal transaction and the grant revenue is recognised in the statement of financial 
position as a liability until the service has been delivered to the contributor; otherwise the grant is recognised as income 
on receipt. 

Interest 
Interest revenue is recognised as interest accrues using the effective interest method. This is a method of calculating 
the amortised cost of a financial asset and allocating the interest income over the relevant period using the effective 
interest rate, which is the rate that exactly discounts estimated future cash receipts through the expected life of the 
financial asset to the net carrying amount of the financial asset.

Sales Revenue 
Revenue from sale of goods is recognised upon the delivery of goods to customers.

Revenue from rendering services
Revenue from the rendering of a service is recognised upon the delivery of the service to the client.

Dividend
Dividend revenue is recognised when the right to receive a dividend is established.

All revenue is stated net of the amount of Goods and Services Tax (GST).

30

True: Financials



note 2: surplus / (deficit) (continued)

2019 2018

$ $

Sales - pharmacy 3,247 4,499

Sales - other 23,972 22,698

Sales – resources & publications 53,508 101,658

Commonwealth and State Government Public Health 
Outcome Funding Agreement

7,219,773 6,877,673

Other grants 811,564 775,541

Education and training 434,405 434,580

Clinic revenue 995,817 922,570

Interest received - other persons 15,095 13,239

Donations and sponsorships 1,258 27,787

Dividend income 204,655 249,546

Other income 8,328 10,406

Net gain on disposal of property, plant and equipment 2,336 -

Total Revenue 9,773,958 9,440,197

(ii) Charging as expenses

Cost of sales 53,718 64,431

Amortisation 64,760 114,971

Depreciation of non-current assets:

- Freehold buildings and Leasehold improvements 79,840 76,300

- Plant and equipment 54,710 49,372

Total depreciation 134,550 125,672

Total depreciation and amortisation 199,310 240,643

Impairments and loss on disposal of property,  
plant & equipment

48,545 204,698

Impairments and loss on disposal of investments - 128,516

Included in Occupancy costs:

- Operating lease rentals 660,909 662,375

Included in Other expenses:

- ICT migration costs, project resources, network costs 268,804 55,277
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note 3: cash and cash eQuivalents

Cash and cash equivalents include cash on hand, deposits held at call with banks, other short-term highly liquid 
investments with original maturities of three months or less. Bank overdrafts are shown within short-term 
borrowings in current liabilities on the Statement of Financial Position.

2019 2018

$ $

Cash at bank 63,395 18,743

Cash on hand 3,580 3,480

Cash on short term deposit 1,304,949 988,802

1,371,924 1,011,025

Short term deposits are available on demand.

note 4: trade and other receivaBles 

Trade receivables are initially recognised at fair value and subsequently measured at amortised cost using the 
effective interest method, less any allowance for expected credit losses. Trade receivables are generally due for 
settlement within 30 days.

The consolidated entity has applied the simplified approach to measuring expected credit losses, which uses a 
lifetime expected loss allowance. To measure the expected credit losses, trade receivables have been grouped 
based on days overdue.

 2019 2018

$ $

Trade Debtors 32,952 166,245

Less: provision for impairment (8,330) (9,988)

24,622 156,257

note 5: other current assets

Other receivables are recognised at amortised cost, less any allowance for expected credit losses.

2019 2018

$ $

Prepayments 134,762 116,277

Accrued income 63,779 5,597

Other receivables 4,391 4,446

202,932 126,320
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note 6: propertY, plant and eQuipment

Each class of property, plant and equipment is initially recognised at cost. Where an item of property, plant or 
equipment is acquired for no or nominal consideration, the item’s fair value at acquisition date is deemed as its cost. 
Subsequent to initial recognition, each class is carried at cost or fair value, less where applicable, any accumulated 
depreciation and impairment losses.

Land and buildings are measured at fair value less accumulated depreciation. Any accumulated depreciation at 
revaluation date is eliminated against the gross carrying amount of the asset and the net amount is restated as the 
revalued amount of the asset. A revaluation surplus is credited to other comprehensive income (asset revaluation 
surplus) unless it reverses a revaluation decrease on the same asset previously recognised in profit or loss. A 
revaluation deficit is recognised in profit or loss unless it directly offsets a previous revaluation surplus on the same 
asset in the asset revaluation surplus. On disposal, any revaluation surplus relating to sold assets is transferred to 
retained earnings. Independent valuations are performed regularly to ensure that the carrying amounts of land and 
buildings does not differ materially from that the fair value at the end of the reporting period.

Plant and equipment are measured on the cost basis less depreciation and impairment losses.

At each reporting date, the directors review a number of factors affecting property, plant and equipment, including their 
carrying values, to determine if these assets, grouped into cash-generating units, may be impaired. If an impairment 
indicator exists, the recoverable amount of the asset, being the higher of the asset’s ‘fair value less costs to sell’ and 
‘value in use’, is compared to the carrying value. Any excess of the asset’s carrying value over its recoverable amount is 
expensed in the Statement of Profit or Loss and Other Comprehensive Income as an impairment expense.

As the future economic benefits of the company’s assets are not primarily dependent on their ability to generate net 
cash inflows, and if deprived of the asset, the company would replace the asset’s remaining future economic benefits, 
‘value in use’ is determined as the depreciated replacement cost of the asset, rather than by using discounted future 
cash flows.

Depreciation

The depreciable amount of all fixed assets, excluding freehold land, is either depreciated on a straight-line basis or 
diminishing value over their useful lives to the company commencing from the time the asset is held ready for use.

Leasehold improvements are depreciated over the shorter of either the unexpired period of the lease or the estimated 
useful lives of the improvements.

Useful life for classes of assets held ranges as follows:

• Building   5 - 40 years

• Plant and equipment  3 - 12 years

• Motor Vehicles  5 years

The assets residual values and useful lives are reviewed and adjusted if appropriate at each sheet balance sheet date.

The gain or loss on disposal of all fixed assets is determined as the difference between the carrying amount of the 
asset at the time of disposal and the proceeds of disposal and is included in the Statement of Profit or Loss and Other 
Comprehensive Income in the year of disposal. When revalued assets are sold, amounts included in the revaluation 
reserve relating to that asset are transferred to retained earnings.
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note 6: propertY, plant and eQuipment (continued)

2019 2018

$ $

Land & Buildings

Leasehold improvements – at cost 514,413 495,784

Cairns Freehold Land and Building – at fair value 540,000 540,000

1,054,413 1,035,784

Less: Accumulated depreciation (231,624) (151,784)

Total Land and Buildings 822,789 884,000

Plant & Equipment

Cost 560,154 468,273

Less: Accumulated depreciation (340,762) (293,829)

Total Plant & Equipment 219,392 174,444

Motor Vehicles

Cost 70,794 91,864

Less: Accumulated depreciation (43,793) (60,040)

Total Motor Vehicles 27,001 31,824

Assets Under Construction – at cost - 26,700

Summary – All assets

At cost 1,145,361 1,082,621

At fair value 540,000 540,000

Less: Accumulated depreciation (616,179) (505,653)

Written down value 1,069,182 1,116,968
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note 6: propertY, plant and eQuipment (continued)

Movement in the carrying amounts between the beginning and the end of the financial year for property plant and 
equipment.

2019 Land and 
buildings

Assets under 
construction

Plant and 
equipment

Motor Vehicle Total

$ $ $ $ $

Balance at the beginning of year 884,000 26,700 174,444 31,824 1,116,968

Additions 18,629 - 70,052 - 88,681

Transfers - (26,700) 26,700 - -

Disposals - - (1,526) (391) (1,917)

Depreciation and impairment expense (79,840) - (50,278) (4,432) (134,550)

Carrying amount at the end of the year 822,789 - 219,392 27,001 1,069,182

2018 Land and 
buildings

Assets under 
construction

Plant and 
equipment

Motor Vehicle Total

$ $ $ $ $

Balance at the beginning of year 927,753 - 224,481 37,063 1,189,297

Additions 32,991 26,700 5,157 - 64,848

Transfers - - - - -

Disposals (444) - (11,061) - (11,505)

Depreciation and impairment expense (76,300) - (44,133) (5,239) (125,672)

Carrying amount at the end of the year 884,000 26,700 174,444 31,824 1,116,968
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note 7: financial assets at fair value through profit or loss

Initial recognition and measurement 

Financial assets are classified, at initial recognition, as 
subsequently measured at amortised cost, fair value 
through other comprehensive income (OCI), and fair 
value through profit or loss. 

The classification of financial assets at initial recognition 
depends on the financial asset’s contractual cash flow 
characteristics and the company’s business model for 
managing them. With the exception of trade receivables 
that do not contain a significant financing component or 
for which the Fund has applied the practical expedient, 
the company initially measures a financial asset at its 
fair value plus, in the case of a financial asset not at fair 
value through profit or loss, transaction costs. 

In order for a financial asset to be classified and 
measured at amortised cost or fair value through OCI, it 
needs to give rise to cash flows that are ‘solely payments 
of principal and interest (SPPI)’ on the principal amount 
outstanding. This assessment is referred to as the SPPI 
test and is performed at an instrument level. 

The company’s business model for managing financial 
assets refers to how it manages its financial assets 
in order to generate cash flows. The business model 
determines whether cash flows will result from collecting 
contractual cash flows, selling the financial assets, or both. 

Subsequent measurement 
For purposes of subsequent measurement, financial 
assets are classified in four categories: 

• Financial assets at amortised cost (debt 
instruments)*

•  Financial assets at fair value through OCI with 
recycling of cumulative gains and losses (debt 
instruments) 

• Financial assets designated at fair value through 
OCI with no recycling of cumulative gains and losses 
upon derecognition (equity instruments)

• Financial assets at fair value through profit or loss*.

*These are the financial assets most relevant to the company.

Financial assets at amortised cost (debt instruments)
The company measures financial assets at amortised 
cost if both of the following conditions are met: 

• The financial asset is held within a business model 
with the objective to hold financial assets in order to 
collect contractual cash flows; and 

• The contractual terms of the financial asset give 
rise on specified dates to cash flows that are solely 
payments of principal and interest on the principal 
amount outstanding.

Financial assets at amortised cost are subsequently 
measured using the effective interest (EIR) method 
and are subject to impairment. Gains and losses 
are recognised in profit or loss when the asset is 
derecognised, modified or impaired. 

The company’s financial assets at amortised cost 
includes receivables. Refer to Note 4 for further details. 

Financial assets at fair value through profit or loss 
The company’s financial assets at fair value through profit 
or loss include financial assets mandatorily required to be 
measured at fair value. Financial assets with cash flows 
that are not solely payments of principal and interest are 
classified and measured at fair value through profit or 
loss, irrespective of the business model. 

Financial assets at fair value through profit or loss are 
carried in the statement of financial position at fair value 
with net changes in fair value recognised in the profit or 
loss based on the exit price as reported by the managers 
of the trusts.

Derecognition 

A financial asset (or, where applicable, a part of a 
financial asset or part of a group of similar financial 
assets) is primarily derecognised (i.e., removed from the 
Fund’s statement of financial position) when: 

• The rights to receive cash flows from the asset have 
expired or 

• The company’s has transferred its rights to receive 
cash flows from the asset or has assumed an 
obligation to pay the received cash flows in full 
without material delay to a third party under a ‘pass-
through’ arrangement; and either (a) the Fund has 
transferred substantially all the risks and rewards of 
the asset, or (b) the Fund has neither transferred nor 
retained substantially all the risks and rewards of the 
asset, but has transferred control of the asset 

When the company has transferred its rights to receive 
cash flows from an asset or has entered into a pass-
through arrangement, it evaluates if, and to what extent, 
it has retained the risks and rewards of ownership. When 
it has neither transferred nor retained substantially all 
of the risks and rewards of the asset, nor transferred 
control of the asset, the company continues to recognise 
the transferred asset to the extent of its continuing 
involvement. In that case, the company also recognises 
an associated liability. The transferred asset and the 
associated liability are measured on a basis that reflects 
the rights and obligations that the company has retained.

2019 2018
$ $

Financial assets at fair value 
through profit or loss

3,717,488 3,566,210
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note 8: intangiBles

Development expenditure incurred on an individual project is capitalised if the product or service is 
technically feasible, adequate resources are available to complete the project, it is probable that future 
economic benefits will be generated and expenditure attributable to the project can be measured reliably. 
Expenditure capitalised comprises costs of materials, services, direct labour and an appropriate portion 
of overheads. Other development costs are expensed when they are incurred. Capitalised development 
expenditure is stated at cost less accumulated amortisation and any impairment losses and amortised over 
the period of expected future sales from the related projects which vary from 3 - 5 years. The carrying value 
of development costs is reviewed annually when the asset is not yet available for use, or when events or 
circumstances indicate that the carrying value may be impaired.

2019 2018

$ $

Software Systems 343,027 453,193

Less: Accumulated amortisation (206,538) (204,925)

Written down value 136,489 248,268

Movement in Carrying Amounts:

Balance at the beginning of year 248,268 540,268

Additions - 17,546

Disposals (47,019) (194,575)

Depreciation and impairment expense (64,760) (114,971)

Carrying amount at the end of the year 136,489 248,268

note 9: trade and other paYaBles 

Trade and other payables represent liabilities for goods and services provided to the Group prior to the year-
end and which are unpaid. These amounts are unsecured and have 30-60 day payment terms.

Unsecured liabilities:

Trade Creditors 35,766 104,743

Goods and services tax liability 143,801 136,565

Employee tax 74,766 71,280

Fees received in advance 26,876 35,880

Grants received in advance 415,632 461,616

Annual leave 458,491 414,890

Other creditors and accrued expenses 525,568 373,890

1,680,900 1,598,864
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note 10: provisions

Provision is made for the Company’s liability for employee benefits arising from services rendered by employees to 
balance date as follows:

Short-term employee benefits provisions
Provision is made for the Company’s liability for employee benefits arising from services rendered by employees to 
balance date. Employee benefits that are expected to be settled within one year have been measured at the amounts 
expected to be paid when the liability is settled, plus related on-costs.

Long-term employee benefits provisions
The Company’s net obligation in respect of long-term service benefits, other than obligations under the Company’s defined 
benefits superannuation fund, is the amount of future benefit that employees have earned in return for their service in 
the current and prior periods. The obligation is calculated using the projected unit credit method and is discounted to its 
present value and the fair value of any related assets is deducted. The discount rate is the yield at the balance sheet date 
on corporate bonds that have maturity dates approximating to the terms of the company’s obligations.

2019 2018

$ $

Provisions - Current

Employee benefits:

- Long service leave 283,996 318,054

- Other 5,105 3,690

289,101 321,744

Provisions - Non-Current

Long-term employee benefits 125,897 78,598

414,998 400,342

note 11: accumulated surplus and reserves

Accumulated Surplus at the beginning of the year 4,535,855 4,349,994

Surplus/(deficit) for the year 198,497 80,218

Transfer from reserves 105,643

Accumulated Surplus at the end of the financial year 4,734,352 4,535,855

Asset Revaluation Reserve

Balance at the beginning of the year 8,262 8,262

Revaluation of land and buildings - -

Balance at the end of the financial year 8,262 8,262
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note 11: accumulated surplus and reserves (continued)

2019 2018

$ $

Financial assets at fair value through other 
comprehensive income

Balance at the beginning of the year - 105,643

Transfer to Accumulated Surplus - (105,643)

Balance at the end of the financial year - -

Total Reserves 8,262 8,262

note 12: commitments

Aggregate amount contracted for but not capitalised in the financial statements

Operating leases:

Not later than 1 year 765,424 638,471

Later than 1 year but not later than 5 years 704,659 1,167,332

Later than 5 years - 10,776

1,470,083 1,816,479

Commitments due and payable under current operating lease agreements relate to premises 
at Windsor, Gold Coast, Sunshine Coast, Toowoomba, Rockhampton, Bundaberg and Ipswich. 

note 13: auditor’s remuneration

Amounts received or due and receivable by the auditors for:

Auditing the financial statements 31,000 30,000

Other services 9,500 9,000

Non-audit services - -

40,500 39,000

39

© 2019 True Relationships and Reproductive Health



note 14: KeY management personnel compensation

Salary & Fees Super-annuation Non-cash Benefits Total

$ $ $ $

2019 620,147 56,993 68,311 745,451

2018 723,670 62,696 103,842 890,208

Non-director members of Family Planning Queensland Key Management Personnel during 2018-2019 are:

Employee Name Position Held

Alice Evans Chief Executive Officer (CEO)

Monique Belousoff General Manager Stakeholder Engagement

Svend Kling Chief Financial Officer (CFO)

Sharon Stokell Business Manager Clinical Service

Under the Company’s Constitution no Director is permitted to receive fees or a salary from the Company. The names of 
the Company Directors who have held office during the financial year are:

Bob Van Beusekom Donna Bonney

Clare Boothroyd Julia Duffy

Tania Hillman Robert Edwards (Resigned 20/11/18)

Giuseppe Taddeo Natalie Bain

Clare Maher  Christine Ip (Appointed (04/04/19)

note 15: funding of operations

The Group is economically dependent upon funding from the Queensland State Government. As detailed in Note 2, 
this income amounted to $8,031,337 for the year ended 30 June 2019 (2018: $7,653,214). The Directors are confident 
that there is not likely to be any material change in State Government funding in the foreseeable future with Funding 
agreements in place through to 30th June 2021. 

note 16: memBers’ guarantee

The Company is limited by guarantee. If the Company is wound up, the constitution states that each member is 
required to contribute a maximum of $40 towards meeting any outstanding obligations of the Company. At 30 June 
2019 the number of members was 86.
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note 17: cash flow statements

(a) Reconciliation of Cash

For the purposes of the statement of cash flows, cash includes cash on hand and cash at bank. Cash at the end of the 
financial year as shown in the Statement of Cash Flows is reconciled to the related items in the Statement of Financial 
Position as follows:

2019 2018

$ $

Cash on hand 63,395 3,480

Cash at bank 3,580 18,743

Cash on deposit 1,304,949 988,802

Cash Flows Presented on a Net Basis 1,371,924 1,011,025

Cash flows arising from deposits in and withdrawals from savings, money market and other deposits are presented on 
a net basis in the Statement of Cash Flows

(b) Reconciliation of Net Cash provided by Operating Activities to Operating Surplus/(Deficit)

Operating surplus/(Loss) 198,497 80,218

Net (Profit)/Loss on sale of assets including impairments 55,018 334,597

Change in fair value of financial asset through profit or loss 9,835 (173,023)

Non-cash flows in operating result:

 Amortisation 64,760 114,971

 Depreciation 134,550 125,672

 Changes in provisions

 - Annual leave 43,601 41,289

 - Long service leave 14,655 (24,561)

Changes in assets and liabilities:

 (Increase)/decrease in receivables 61,065 (167,638)

 (Increase)/decrease in stock 11,201 (35,817)

 (Increase)/decrease in prepaid expenses (18,485) (21,588)

 Increase/(decrease) in payables 38,435 333,417

Cash flows provided by/(used in) operations 613,132 607,537
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note 18: financial instruments 

Overall Policies

Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of 
changes in market interest rates. For the company, this arises on cash balances and term deposit investments.

Interest rate risk is managed by maintaining a term deposit for a relevant term to achieve the highest possible interest 
rate. No specific financial instruments such as interest rate hedges are considered necessary for the company’s bank 
debt as the exposure to risk is not considered material.

Credit risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party by failing to 
discharge an obligation. For the company this arises from exposures to customers. The company does not have any 
material credit risk exposure to any single debtor or group of debtors under financial instruments entered into by the 
association.

The maximum exposure to credit risk, excluding the value of any collateral or other security, at balance date to 
recognised financial assets, is the carrying amount of trade and other receivables, net of any provisions for impairment 
of those assets, as disclosed in the balance in the balance sheet and notes to the financial statements.

Credit risk is managed and reviewed regularly by the board of directors through the Company’s Audit and Finance 
Committee and the CEO.

Liquidity risk

Liquidity risk is the risk that the company may encounter difficulties raising funds to meet commitments associated 
with financial instruments.

It is the policy of the board of directors that the company maintains adequate cash reserves so as to meet financial 
commitments when required.

The company manages liquidity risk by regularly monitoring actual cash flows and long term forecasted cash flows.

Investment Portfolio

An investment portfolio of $3,000,000 was established on 1 July 2015 and is managed by Perpetual Trustee’s pursuant 
to a Board Investment Policy. Both capital growth and investment income will be re-invested into the fund annually and 
it is the Board’s intent that this become a future fund to support the objects of Family Planning Queensland.
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note: 18 financial instruments (continuation)

Financial instrument maturity analysis

Weighted Average 
Interest Rate

Floating Interest Rate Non-Interest 
Bearing

Total

2019 2018 2019 2018 2019 2018 2019 2018

  $ $ $ $ $ $

Financial assets - Amortised Cost 

Cash at Bank 2.00% -  
3.00% 

2.00% - 
3.00%

1,368,344 1,007,545 - - 1,368,344 1,007,545

Cash on Hand - - 3,580 3,480 3,580 3,480

Trade and Other Receivables - - 24,622 156,257 24,622 156,257

Term Deposits 283,821 271,378 - - 283,821 271,378

Total financial assets – Amortised Cost 1,652,165 1,278,923 28,202 159,737 1,680,367 1,438,660

Financial Assets – Fair value through profit or loss

Investments 3,717,488 3,566,210 - - 3,717,488 3,566,210

Total Financial Assets –  
Fair Value through profit or loss

3,717,488 3,566,210 - - 3,717,488 3,566,210

Financial liabilities – Amortised Cost

Trade and Other Payables - - 709,901 686,478 709,901 686,478

Borrowings  - 19,558 15,916 - - 19,558 15,916

Total financial liabilities – Amortised Cost 19,558 15,916 709,901 686,478 729,459 702,394
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note: 18 financial instruments (continuation)

Financial instrument maturity analysis

The table below reflects the undiscounted contractual settlement terms for financial instruments of a fixed period of 
maturity, as well as management’s expectations of the settlement period for all other financial instruments. As such, the 
amounts may not reconcile to the statement of financial position.

Trade and sundry payables are expected to be paid as follows: 2019 2018

Trade payables $ $

Less than 6 months 35,766 104,743

6 months to 1 year - -

35,766 104,743

Sundry payables

Less than 6 months 744,135 581,735

6 months to 1 year - -

744,135 581,735

Bank loans are expected to be paid as follows:

Bank loans

Less than 1 year 19,558 15,916

One to Two years - -

19,558 15,916

Market risk

Market risk arises from the use of interest bearing and tradeable financial instruments. It is the risk that the fair value 
or future cash flows of a financial instrument will fluctuate because of changes in interest rates (interest rate risk), and 
other market factors (other price risk).

The company invests in publicly traded investments and in doing so it exposes itself to the fluctuations in price that 
are inherent in such a market. Any investment decisions must be approved by the board. To limit its market risk, the 
company holds a diversified portfolio and the Board makes investment decisions on advice from professional advisors. 

Sensitivity analysis

Interest rate risk
No sensitivity analysis has been performed for interest rate risk, as the effect of the interest rate fluctuations on the 
cash balances are considered not material.

Other price risk
A movement in market prices of 5% would affect net equity on the company by approximately $187,000 being the 
balance of investments of $3,717,488 at 30 June 2019.
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note 19: fair value

Land and buildings and investments are recognised and measured at fair value on a recurring basis. There are no 
assets or liabilities which are measured at fair value on a non-recurring basis.

Fair value hierarchy

All assets and liabilities for which fair value is measured or disclosed are categorised according to the fair value 
hierarchy as follows:

Level 1:  Quoted prices (unadjusted) in active markets for identical assets or liabilities that the entity can access at the 
measurement date.

Level 2:  Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either 
directly or indirectly.

Level 3:  Inputs for the assets or liability that are not based on observable market data (unobservable inputs). 
Recognised fair value measurements.

The following table sets out the consolidated entity’s assets and liabilities that are measured and recognised at fair 
value in the financial statements.

Level 1 Level 2 Level 3 Total

$ $ $ $

2019

Investments 3,717,488 - - 3,717,488

Land and Buildings - - 540,000 540,000

2018

Financial assets through profit or loss 3,566,210 - - 3,566,210

Land and Buildings - - 540,000 540,000

Valuation processes for Level 3 fair values
The entity engages an external, independent and qualified valuers to determine the fair value of the 
company’s property every 3 years.

note 20: interest in suBsidiaries

The Group’s subsidiaries that were controlled during the year and prior year are set out below:

Subsidiaries Principal place of business 
/ Country of Incorporation

Percentage Owned (%)

2019 2018

Curae Technology Pty Ltd Australia 100% 100%

Curae Technology Holdings Pty Ltd Australia 100% 100%
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note 21: parent disclosures

The parent and ultimate parent entity within the Group is Family Planning Queensland.

(a) Summary financial information

The individual financial statements for the parent entity show the following aggregated amounts as follows:

2019 2018

$ $

Current assets 1,596,671 1,530,294

Non-current assets 5,206,980 5,202,823

Total assets 6,803,651 6,733,117

Current liabilities 1,970,103 1,936,524

Non-current liabilities 125,896 78,598

Total liabilities 2,095,999 2,015,122

Net Assets 4,707,652 4,717,995

Accumulated surplus 4,699,390 4,709,733

Reserves 8,262 8,262

Total equity 4,707,652 4,717,995

Surplus/(deficit) for the year (10,341) 254,096

Total comprehensive income for the year (10,341) 254,096

(b) Guarantees

The parent entity has not provided any guarantees to third parties in relation to the obligations of controlled entities. 

(c) Contractual commitments

There were no contractual commitments for the acquisition of property, plant and equipment entered into by the parent 
entity at 30 June 2019 (2018: $Nil).

(d) Contingent liabilities

The parent entity has no contingent liabilities at reporting date (2018: $Nil).

(e) Recognition and measurement

The financial information for the parent entity has been prepared on the same basis as the consolidated financial 
statements, except as set out below:

(f) Investments in subsidiaries and associates

Investments in subsidiaries and associates are accounted for at cost in the financial statements of Family Planning 
Queensland. 

note 22: companY information

Registered office and principal place of business of the company is: 

• 230 Lutwyche Road, Windsor, Qld, 4030.

note 23: events after the Balance sheet date

There are no relevant events that the Group is required to report after the balance sheet date.
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True locations

Brisbane

230 Lutwyche Road 
Windsor Q 4030 
(PO Box 215 Fortitude Valley Q 
4006)

Clinic:  
07 3250 0200 
clinicreception@true.org.au

Education/Admin:  
07 3250 0240 
info@true.org.au

Cairns

Ground Floor, Solander Centre 
182 Grafton Street 
(PO Box 1678) 
Cairns Q 4870

Clinic:  
07 4051 3788 
cnsadmin@true.org.au

Education:  
07 4031 2232 
cairnseducation@true.org.au

Cairns Sexual Assault Service: 

07 4031 3590 
csas@true.org.au

True Family and  
Child Service: 

07 4031 3590 
childandfamily@true.org.au

Gold Coast

(Education services only)

Level 15, Corporate Centre One 
2 Corporate Court 
Bundall Q 4217 
(PO Box 1733 Southport Q 4215)

Education:  
07 5531 2636 
gcoastedu@true.org.au

Ipswich

Shop 5, 54 Limestone Street 
(PO Box 429) 
Ipswich Q 4305

Clinic:  
07 3281 4088 
ipsadmin@true.org.au

Education:  
07 3281 4088 
ipswicheducation@true.org.au

Rockhampton

Glenmore Shopping Village 
10-11/301 Farm Street 
Norman Gardens Q 4701 
(PO Box 3198 Red Hill 
Rockhampton Q 4701)

Clinic:  
07 4927 3999 
rckadmin@true.org.au

Education:  
07 4921 3655 
cqeducation@true.org.au

Toowoomba

Level 1, 661 Ruthven Street 
(PO Box 3361 Village Fair Q 4350) 
Toowoomba Q 4350

Clinic:  
07 4632 8166 
twbadmin@true.org.au

Education:  
07 4632 8166 
toowoombaedu@true.org.au

Additional education services 
located in Bundaberg and on the 
Sunshine Coast.

Rural and Remote clinics

Agnes Water

Discovery Coast 
Community  
Health Centre 
2 Rafting Ground Rd 
Agnes Water Q 4677

Augathella

Augathella Hospital 
Cavanagh St 
Augathella Q 4477

Bowen

Bowen Hospital 
59 Gregory St 
Bowen Q 4805

Clermont

Clermont Multi-
Purpose Health 
Service 
2 Lime St 
Clermont Q 4721

Collinsville

Collinsville  
Multi-Purpose 
Health Service

81-91 Garrick Street 
Collinsville Q 4804

Dysart

Dysart Hospital 
28 Queen  
Elizabeth Drive 
Dysart Q 4745

Hughenden

Hughenden  
Multi-Purpose 
Health Service 
Richmond Hill Drive 
Hughenden Q 4821

Julia Creek

McKinlay Shire 
Multi-Purpose 
Health Service 
1 Burke Street 
Julia Creek Q 4823

Mitchell

Mitchell General 
Hospital 
95 Ann Street 
Mitchell Q 4465

Moura

Moura Community 
Hospital 
14 Nott Street 
Moura Q 4718

Quilpie

Quilpie Medical 
Practice 
30 Gyrica St 
Quilpie Q 4480

Richmond

Richmond Hospital/
Richmond Health 
Service 
Gallagher Drive 
Richmond Q 4822

Texas

Texas Multi-
Purpose Health 
Service 
Lot 1 Mingoola Rd 
Texas Q 4385

Thargomindah

Thargomindah 
Community Clinic 
Dowling Street 
Thargomindah Q 
4492
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